
Payment and Refund Policy


THIS SERVICE INCLUDES SUBSCRIPTIONS THAT MAY AUTOMATICALLY RENEW. PLEASE READ 
THIS PAYMENT AND REFUND POLICY CAREFULLY BEFORE COMPLETING A PURCHASE FOR AN 
AUTO-RENEWING SUBSCRIPTION SERVICE. 


TO AVOID BEING CHARGED, YOU MUST AFFIRMATIVELY CANCEL A SUBSCRIPTION BEFORE 
THE END OF THE THEN-CURRENT SUBSCRIPTION PERIOD.


WE ALSO MAY PROVIDE A PROMOTIONAL PRICE, WHICH IS A SPECIAL OFFER, AFTER WHICH 
THE RENEWAL IS ACTIVATED FOR THE PERIOD SPECIFIED IN THE TERMS OF THE PROMOTION 
AT THE RELEVANT PRICE. 


Trial

We may offer a trial subscription for service. Unless you cancel at least 24 hours before the end of 
the trial, you will be automatically charged a price indicated on the payment screen for a chosen 
subscription period.


Subscription

The subscription works as follows: When you activate the subscription, you are charged $0.99 for 
the first day of using the service, then the charges will be $9.99 bi-weekly until you cancel.


Unlimited access

We may offer you a unlimited access to paid features of the Service. The unlimited access will be 
provided for a one-time fee indicated on the payment screen.


Discounts

We may offer subscriptions and other purchases at promotional prices. Such promotional prices 
will be effective for the first subscription period, whereas the next subscription renewal will be 
activated at the standard, non-promotional price. 


Subscription Non-renewal

Please note that your access to the Website and use of the services may be restricted if your 
subscription was not renewed on time (depending on the plan you have chosen before).

 
If your account has insufficient funds to pay for the subscription, we reserve the right to provide 
you a discount or an opportunity to use the Service for a shorter period of time. The size of 
discount will depend on the effective special offers, and the payment plans - on the amount of 
funds on your account.


Payment method

Payment will be charged to the payment method you submitted at the time of purchase on the 
Service. You authorize us to charge the applicable fees to the payment method that you submit.


Cancellation

Canceling your subscription means that the automatic renewal will be disabled, but you will still 
have access to all your subscription features for the remaining time of the then-current period. 
Note that deleting the app does not cancel your subscriptions.




If you purchased a subscription or enabled trial on our website: You can cancel a trial or a 
subscription in your profile settings on the website or by contacting the Support Team at least 24 
hours before the end of the trial or then-current subscription period.

 
 

Changes

To the maximum extent permitted by applicable laws, we may change subscription fees at any 
time. We will give you reasonable notice of any such pricing changes by posting the new prices on 
the app or on the website and/or by emailing you notification, or in other prominent way. If you do 
not wish to pay the new fees, you can cancel the applicable subscription prior to the change going 
into effect.


Refunds


If you purchased a subscription or enabled a trial on our website: we will not refund any 
transaction once it has been made, unless it is required by law. When you make a purchase, you 
acknowledge and agree that all purchases are non-refundable and/or non-exchangeable.


Note to the EU residents: If you are an EU user, you have the right to withdraw from service 
agreement without charge and without giving any reason within fourteen (14) days from the date 
of such agreement conclusion. The withdrawal right does not apply if the performance of the 
agreement has begun with your prior express consent and your acknowledgment that you thereby 
lose your right of withdrawal.


YOU HEREBY EXPRESSLY CONSENT TO THE IMMEDIATE PERFORMANCE OF THE AGREEMENT 
AND ACKNOWLEDGE THAT YOU WILL LOSE YOUR RIGHT OF WITHDRAWAL FROM THE 
AGREEMENT ONCE OUR SERVERS VALIDATE YOUR PURCHASE AND THE APPLICABLE 
PURCHASE IS SUCCESSFULLY DELIVERED TO YOU. Therefore, unless the service is defective, you 
will only be eligible for a proportional refund in relation to digital service. 


Please take a screenshot of this information for your reference -  it will help you control your 
subscriptions.
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